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SETUP AHB Integration Page

To integrate MessageWhiz from MMDSmart with Appointment
Hour Booking, please follow these steps:

Go to your Appointment Hour Booking login page, click Appointment Hour Booking > Add Ons on the
left menu, and scroll to SMS Delivery/Text Message. Select MMD Smart SMS Notifications for
bookings, and click the Activate button at the bottom of the screen.
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1. Go to your Add-On settings to connect your booking form with MessageWhiz services and Fill in

the following fields

a. Enable MMDSmartSMS - Select Yes

b. MMD Smart Personal API Key - enter your MessageWhiz API Key. You can find your API Key by
going to your MessageWhiz account, and clicking on Account Info. The API Key appears on the
right side of the panel.

c. Sender name or Phone number used as "from": Required. As the label indicates, the sender ID.

d. Admin notifications (copy of customer SMS) to phone number: Optional. The administrator
phone number that will receive a copy of the SMS also sent to the customer.

e. ID of the field that contains the phone number: Optional. Identify which is the field in the
booking form that contains the customer's phone number. Check this to identify the field ID.
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. Add the following country code to all customer phone numbers: Optional. Useful if all the phone

numbers are from the same country to avoid having to request the phone number including the
country code.

b. Strip first zero from the phone number?: Optional. Recommended setting is "Yes" in most cases.

. Send SMS when a new booking is submitted: Allows to enable the SMS notification when a new

booking request is received.

. Send SMS when a reminder is sent: Allows to enable the SMS notification when a booking

reminder is set. This requires the Reminder add-on also enabled.

. SMS content: Content of the SMS sent for new bookings and reminders, as enabled.
. SMS on status modification (leave empty to ignore): Content of the SMS sent in the case of

status modification. This is useful also with the Status Update Emails add-on
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8. Click Save and Publish
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