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MoEngage Set Up Guide

Set up Custom Connector to integrate with MessageWhiz

Go to Settings > SMS & Connectors and click &L
- Choose Sender Type.
- Add Sender name.
- As a API URL set https://
sms.messagewhiz.com/sms'.
(MessageWhiz APl) and choose POST
api_key: Enter your MessageWhiz API key.
From: Enter your sender's name.
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Fill in the form

1. Under Headers, type in Content-Type and
application-json in the two fields.

2. Under Body type, select JSONS and enter
these values into the following fields:

aaaaaaaaaaaaaa

api_key

text: Moesms_message
text: Moesms_destination

callback

3. Click save. If you are prompted to reload, click
Reload.
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Next, we will configure Callback to receive the
delivery status of messages

1. Go to Settings > SMS & Connectors.

2. Find the Custom Connection you just created
beneath the Integrated Connectors Menu and
click on the pencil icon to edit.

3. Click on Configure delivery tracking in the
Delivery tracking section.
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4. Fillin the Callback link, which you can find by ‘
clicking Settings > SMS & Connectors, and —
scroll down to the Callback field in the Body Mossms._desinaton

callback https://api

Type section.
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5. Click the Send Test SMS button at the bottom of the
screen.

6. Type a mobile phone number into the pop-up modal
on your screen. It is best to use an active phone
number.

7. Within one minute, you should receive the Delivery
Tracking settings via SMS.

Choose Map Fields from the Delivery Response
screen, and fill in the fields with the information | sy
received in the SMS. Be sure to fillin all the fields: | """ e

- Unique Sent ID field.

- Unique Delivery ID field. mmem——

- Delivery Status field.

- Success values for delivery status.

- Failure Reason field.

Delivery tracking

Unique delivery ID field * message._id

status
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8. Click Save.

Your MessageWhiz connector is set up and you can begin sending messages.
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