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Last Mile and Logistics Use Cases

In today’s highly rapidly evolving logistics landscape, the last mile is fraught with
delays, challenges, and missed opportunities. These have negative financial

repercussions and put an unnecessary toll on the environment.

Our Use Cases will help you leverage messaging solutions to revolutionize your
delivery approach to meet the unique needs and challenges of the industry. Pernaps
most importantly, it will reduce operational costs throughout the supply chain,

through more efficient delivery services.

Whether you're looking to pick up or deliver packages, communicate effectively with
drivers, or streamline operational processes, these use cases will take your

messaging to the next level, and transform operations into a seamless experience.

Messaging Mastery equips you with the tools and knowledge to stay ahead of the

curve and deliver unparalleled customer experiences with every package or parcel.
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¢ (== BurgerHaven
= last seen today at 13:25

Your Burger Haven order is on its way.
Do you have any special delivery
Instructions.

messaging to
oAk & I A" communicate:

/4

eave foo '- "' - .
@ - , . Order Confirmation

. Delivery Status Update

- | . Future Promotions
v/4

. Customer Feedback Request
. Order Reminders for

O Standing Orders
. Service Notifications
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Your Package Is Arriving

Make sure your recipient is home

ABC Delivery
last seen today at 1415

Use messaging
for two-way

0 communhnication:

L

. Schedule Pickups
BC eIivery. Your package is ) ReSChedU“ng RequeStS
scheduled for delivery tomorrow R Appointment CO nﬁrmdtiOn

morning. Is there a time someone will

be there to sign for it? e o . Redl-time trGCking

q updates
9-10

Not home but
deliver anyway
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Please reschedule
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