
Messaging Mastery

Last Mile and�
Other Logistics�

Use Case#

1 (888) 7099187 info@messagewhiz.com www.messagewhiz.com www.mmdsmart.com

mailto:info@messagewhiz.com
http://www.messagewhiz.com
https://mmdsmart.com


Last Mile and Logistics Use Cases                                         )

Dinner’s Coming	                                                                         ;

Your Package Is Arriving                                                          �

Returns Pickups	                                                                          �

Proof of Delivery	                                                                        �

Real-time Delivery Tracking	                                                   �

Communicate Delays                                                              	�

Curbside Pickup Coordination	                                             1�

Improve Communication with Dispatch Depot	              1�

Document Requests                                                                	1�

Customer Feedback	                                                               1(

Table of Contents

1 (888) 7099187 info@messagewhiz.com www.messagewhiz.com www.mmdsmart.com

2

mailto:info@messagewhiz.com
http://www.messagewhiz.com
https://mmdsmart.com


In today’s highly rapidly evolving logistics landscape, the last mile is fraught with 

delays, challenges, and missed opportunities. These have negative financial 

repercussions and put an unnecessary toll on the environment�

Our Use Cases will help you leverage messaging solutions to revolutionize your 

delivery approach to meet the unique needs and challenges of the industry. Perhaps 

most importantly, it will reduce operational costs throughout the supply chain, 

through more efficient delivery services�

Whether you're looking to pick up or deliver packages, communicate effectively with 

drivers, or streamline operational processes, these use cases will take your 

messaging to the next level, and transform operations into a seamless experience.$

Messaging Mastery equips you with the tools and knowledge to stay ahead of the 

curve and deliver unparalleled customer experiences with every package or parcel�

Last Mile and Logistics Use Cases
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Use 

messaging to 

communicate:

Order Confirmatio)

Delivery Status Updat-

Future Promotion�

Customer Feedback Reques+

Order Reminders for 

Standing Order�

Service Notifications

1 (888) 7099187 info@messagewhiz.com www.messagewhiz.com www.mmdsmart.com

4

No, just bring it to 
the dooX

Buzz ourn
apartment numbei Othei

Don’t ring the 
doorbel�

Ye�

Leave food 
on the porc�

Your Burger Haven order is on its way. 

Do you have any special delivery 

instructions¥

Friday  13:15

13:15 PM

13:20 PM

13:21 PM

Burger Haven

Let them know the Delivery is on its waØ

Dinner’s Coming

No.1
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9-10

Please reschedul�
Not home but 

deliver anywa�

10-1#

This is ABC Delivery. Your package is 

scheduled for delivery tomorrow 

morning. Is there a time someone will?

be there to sign for it'

Friday  14:15

14:15 PM

ABC Delivery
14:15

Make sure your recipient is homr

Your Package Is Arriving
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Use messaging 

for two-way 

communication®

Schedule PickupÅ

Rescheduling RequestÅ

Appointment confirmatioË

Real-time tracking 

updates
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Seamless Pickups with Two-Way Messagin�

Returns Pickups
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Use messagingZ

for two-wayZ

communicationT

Pickup Confirmatios

Return Instructionf

Pickup Status Updatef

Driver Contact Informatios

Issue Notificatios

Feedback Request

No.3

Our drivers will be in your area 

on Monday and Wednesday. 

Please pick a day and time for 

pickup�

What do you prefer¦

What time is best¦

Monday, 
August 1®

1-· 2-3 3-4 4-5 5-6

MorninÆ  AfternooÌ

Wednesday, 
August 2Õ

Choose 
Another Datå

Today 10:00am

Flash Delivery
10:00
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 Pictures Tell the Stor�

Proof of Delivery

No.4

Use photos in 

two-way 

communication&

Damaged Goods Reportin=

Return Condition VerificatioF

Delivery Location VerificatioF

Compliance and 

DocumentatioF

Customer Satisfaction
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Your package has been delivered 

to 138 Jeanette Strees

Friday  13:00

13:00 PM

Delivery Guy
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Track

Click the button below to track your 

packag�

Expected Delivery Time - Today at 

10:30 A�

Today  08:15

08:15 PM

08:15PM

Easy Tracker

08:15AM

Improve transparency from the warehouse 

to the front doof

Real-time Delivero
Trackingz
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Use Real Time 

information in 

your messagin£

Customs statuÃ

Delivery confirmatioº

Package issueÃ

Delay notificationÃ

Estimated delivery time
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Reduce customer complaints through�

strong communicatio�

Communicate Delays
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Use messagingW

to proactively 

manage 

customersF

Reschedule deliverien

Real-time delivery updaten

Pre-delivery remindern

Delivery instructionn

Post-delivery confirmations

No.6

Your package is experiencing�

an unexpected delay. Your new�

estimated delivery time is 4 P�

Great. We’ll see you then 

Reschedule 
Deliver¢

Deliver at�
4 P°

Track my 
packagÁ

Today 10:00am

Zing Delivery
10:00am
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Today 10:00am

Improve customer package pickup efficienc�

Curbside Pickup 
Coordinatio)
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Your package is ready for pickup at 12345 

Central Street. Click this button 30-60 minutes 

before you arrive, and your package will be 

ready and waiting for youa

 I’m on my wa�

 I’m her�

When you arrive, click this button and our 

customer care team will bring your package 

to the curb.

No.7

Use messaging to 

improve pickup 

coordination½

Location sharinÏ

Personalized pickup 

scheduleÕ

QR codes to help depot 

locate the packag�

Geofencing-based alerts 

as customer nears the 

depotÝ

Two way messaging for 

pickup confirmation and 

instructions

Speedy Delivery
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Circumvent traffic with real-time routing 

update�

Improve Communicatio�

with Dispatch Depo/
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No.8

Today 10:00am

Traffic alert! Click here 

to update your router

 Update Routz

Zoom Delivery

Route change¢

New pickup assignment¢

Customer request¢

Delivery prioritization 

update¢

Package issue¢

Emergency alert¢

End-of-day instructions

Drive-Dispatch 

Messaging¶
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Document Requests

Make sure the documents are ready before delivery

No.9

Collect Required 

Documentation 

Before Arriving 

for Deliver3

Compliance CertificateO

Proof of ResidencF

Import/Export 

DocumentatioY

Bill of LadinV

Customs DeclaratioY

Receipt of Payment
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Your package cannot be 

delivered without proof of�

ID. Please photograph official 

state or government ID�

Today 12:00pm

9:41
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Customer Feedback

Find out what your customers are thinkin�

No.10
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YeL NN

Will you take a quick surveV

Express Delivery

Friday  13:00

Learn more 

about your 

customers�

Take survey�

Provide live suppor�

Create focus groups
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Get in touch.

www.messagewhiz.com

info@messagewhiz.com

About MessageWhiz

MessageWhiz is a leading SMS service platform powered by MMDSmart. We provide a smart text messaging service for 

business, with a unique pay-by-conversion success option.Companies benefit from SMS business marketing by improving 

communication with their clients at the most opportune and relevant moments, and significantly growing business outcomes.
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