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Mobile messaging holds signi�cant importance for retailers during the 

holiday season. It serves as a powerful communication tool that allows 

direct and immediate interaction with customers. As people increasingly 

rely on their mobile devices for shopping and information, retailers can 

leverage mobile messaging to engage with their target audience 

e�ectively.

There is a wide range of mobile messaging platforms available to 

retailers, each with its unique features and capabilities. These platforms 

include SMS, WhatsApp, Viber, Telegram, RCS, WeChat, and Apple 

Messenger. Understanding the di�erences and capabilities of these 

platforms is essential for retailers to select the most suitable options for 

their messaging campaigns.

The bene�ts of using mobile messaging for retailers are signi�cant. It 

enables direct communication with customers, bypassing the barriers of 

traditional advertising channels. Retailers can deliver personalized 

messages, promotions, and o�ers to their customers, fostering a sense 

of exclusivity and driving engagement. Mobile messaging also allows 

for real-time customer service and support, enhancing the overall 

customer experience. Additionally, retailers can leverage the targeting 

capabilities of mobile messaging platforms to reach speci�c customer 

segments, increasing the e�ectiveness of their marketing e�orts.
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Creating E
ective Mobile 

Messaging Campaigns for 

Retailers

In today's dynamic retail landscape, harnessing the power of mobile messaging 

platforms such as SMS, WhatsApp, Viber, Telegram, and Apple Messaging 

Services can be a game-changer for your holiday marketing e�orts. Here are the 

key steps to craft compelling and personalized holiday messaging campaigns 

across these platforms.

5

DeCne Goals

Start by identifying your speciMc holiday campaign objectives. Are you aiming 

to drive sales, boost brand awareness, promote special o�ers, or enhance 

customer loyalty? Having clear goals will guide your messaging strategy.

Segmentation

Segment your audience based on factors like preferences, purchase history, and 

demographics. This enables you to send targeted messages that resonate with 

each group's interests and needs.

Set Clear Campaign Objectives

Craft Engaging and Personalized Messages for Each Platform

SMS

Keep SMS messages concise and to the point. Highlight exclusive o�ers, limited-

time deals, and urgent calls to action. Personalize messages by including the 

recipient's name and past purchase information.

WhatsApp, Viber, Telegram, and Apple Messaging Services

Craft messages that maintain a conversational tone. Tailor content to each 

platform's unique features. Share personalized product recommendations, 

shopping tips, and interactive content like polls and quizzes.
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Buttons

O er clear choices to customers to help move the conversation forward. Make it 

easy for the customer to move through the sales funnel

Images

Use high-quality images to showcase products and capture attention. 

Showcasing holiday-themed visuals can evoke a festive atmosphere and entice 

customers to explore further.

Videos and GIFs

Incorporate short videos or GIFs to demonstrate product features, share 

behind-the-scenes glimpses of your holiday preparations, and create a more 

immersive experience.

Responsive Design

Ensure that your landing pages are optimized for various screen sizes, from 

smartphones to tablets. Use responsive design techniques to adapt content 

layout accordingly.

Platform Considerations

Each messaging platform has unique formatting requirements. Tailor your 

messages to ¹t the style and capabilities of each platform, while maintaining a 

consistent brand identity.

Call-to-Action (CTA)

Place CTAs prominently within your messages, making it easy for recipients to 

take the desired action. Whether it's shopping, exploring more products, or 

redeeming an o er, the CTA should be clear and actionable. Use buttons and 

links to help move the conversation forward.

Leverage Rich Media for Enhanced Engagement

Optimizing Messages for Di�erent Screen Sizes and Platforms
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Creating e�ective mobile messaging campaigns for the holiday season involves 

setting clear objectives, crafting personalized content, leveraging rich media, and 

optimizing your messages for di�erent platforms and screen sizes. By following 

these guidelines, retailers can deliver engaging, relevant, and visually appealing 

holiday messages that resonate with their audience and drive meaningful results.

Leverage Mobile Messaging 

for Promotions and O&ers

In the competitive landscape of holiday retail, mobile messaging platforms o�er 

a direct and engaging channel to drive promotions and boost sales. Here are 

e�ective strategies for utilizing these platforms to their fullest potential, 

maximizing the impact of your promotions and o�ers during the holiday season.

Flash Sales and Limited-Time Oaers through Messaging Platforms

Create a sense of urgency and excitement by announcing uash sales and 

limited-time o�ers exclusively through your messaging platforms. Craft concise 

and attention-grabbing messages that highlight the discount, the products 

included, and the countdown to the o�er's expiration. Utilize SMS, WhatsApp, 

and other platforms to deliver these time-sensitive deals directly to your 

customers' devices.

https://docs.google.com/document/d/16fHlgNEyGMwwQ-3qdIFicNhMdh4DqVoBGOeREw8WtQU/edit#heading=h.2xcytpi
https://docs.google.com/document/d/16fHlgNEyGMwwQ-3qdIFicNhMdh4DqVoBGOeREw8WtQU/edit#heading=h.2xcytpi
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Exclusive Access and Early Bird Specials for Subscribers

Reward your loyal subscribers by o%ering them exclusive access to holiday 

promotions before they are made public. Emphasize the sense of privilege and 

excitement that comes with being part of your messaging subscriber list. Use 

platforms like Viber and Telegram to create private groups or channels where 

subscribers receive early bird specials.

Loyalty Program Promotions and Personalized O8ers

Segment your messaging list based on loyalty program tiers or customer 

behavior. Tailor promotions to each segment, o%ering personalized discounts 

and rewards that rebect their preferences and purchase history. This targeted 

approach can be executed e%ectively through platforms like RCS, where rich 

media and interactive elements can be employed to showcase personalized 

o%ers.

Cross-Selling and Upselling Opportunities throughv

Messaging Platforms

Leverage messaging platforms to suggest complementary products and upsell 

to existing customers. After a purchase, send follow-up messages 

recommending related items that enhance the customer's experience. Utilize the 

conversational aspect of platforms like WhatsApp and Apple Messenger to 

engage customers in personalized product recommendations.

Engaging Content for Promotions

Alongside your promotional o%ers, include engaging content that adds value to 

your customers' holiday experience. Share holiday gift guides, styling tips, DIY 

ideas, or festive recipes that align with your brand identity. This type of content 

can be particularly e%ective on platforms like WeChat and Apple Messenger, 

which support mini-programs and iMessage Apps.
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Leveraging mobile messaging for promotions and o�ers during the holiday 

season presents a golden opportunity to connect with your customers on a 

personal level and drive sales. By strategically utilizing various messaging 

platforms, retailers can create a seamless and engaging shopping experience, 

leading to increased customer loyalty and improved holiday sales performance.

Interactive Elements and Contests

Boost engagement by incorporating interactive elements such as polls, quizzes, 

and contests within your messaging. Encourage users to participate and o�er 

prizes like additional discounts or exclusive products for winners. WhatsApp, 

Telegram, and Apple Messenger are excellent platforms for hosting interactive 

contests that encourage user participation.
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Customer Service and Support via Messaging Platforms

Utilize messaging platforms as an extension of your customer service e%orts. 

Provide quick and e9cient support by o%ering real-time assistance through 

platforms like WhatsApp, Viber, and Telegram. Set up chatbots to handle 

common inquiries, freeing up your support team to focus on more complex 

issues.

Order Updates, Delivery NotiNcations, and Tracking Information

Keep your customers informed about their orders by sending timely updates 

through messaging platforms. Notify them when orders are con`rmed, shipped, 

and out for delivery. Include tracking information and estimated delivery dates. 

WhatsApp, with its conversational nature, is particularly e%ective for this 

purpose.

Gathering Customer Feedback, Reviews, and Surveys

Engage customers by seeking their opinions and feedback through surveys and 

reviews. Send short surveys via SMS or WhatsApp to gather insights about their 

holiday shopping experiences. Encourage customers to leave reviews for 

products they've purchased, helping build trust and credibility.

Managing Customer 

Engagement through Mobile 

Messaging

E%ective customer engagement is at the core of successful holiday messaging 

campaigns for retailers. Mobile messaging platforms o%er unique opportunities to 

enhance customer experiences, build loyalty, and foster meaningful interactions. 

This section outlines strategies to manage customer engagement and provide 

exceptional service throughout the holiday season.
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Running Interactive Contests, Quizzes, and Polls

Boost engagement and excitement by running interactive contests, quizzes, and 

polls through messaging platforms. Encourage participation by o�ering prizes 

or discounts to winners. Platforms like Telegram, WhatsApp, and Apple 

Messenger enable you to host these interactive activities seamlessly.

Personalized Recommendations and Wishlists

Leverage customer data to provide personalized product recommendations and 

assist customers in creating wishlists. Use messaging platforms to send tailored 

suggestions based on their preferences and past purchases. This can be 

particularly e�ective on platforms like RCS and WeChat.

O�ering Exclusive Deals to Engaged Customers

Reward engaged customers with exclusive deals and o�ers as a way of showing 

appreciation for their loyalty. Identify your most active and responsive 

messaging subscribers and provide them with special promotions. This 

approach can help strengthen customer relationships and boost repeat 

business.

User-Generated Content Campaigns

Encourage customers to share their holiday-related experiences, unboxing 

videos, or out¹t-of-the-day posts using your products. Use messaging platforms 

to launch user-generated content campaigns, and share selected content on 

your social media platforms or website. This approach can be e�ective on 

platforms with multimedia support, such as Viber and Apple Messenger.

Managing customer engagement through mobile messaging is a multifaceted 

approach that enhances customer satisfaction and strengthens brand loyalty. By 

utilizing the features of di�erent messaging platforms, retailers can o�er 

exceptional customer service, provide timely updates, gather feedback, and 

create interactive experiences that resonate with customers during the holiday 

season and beyond.
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Understanding Mobile 

Messaging Platforms

Each mobile messaging platform o�ers unique features and capabilities, catering 

to di�erent user preferences and geographical markets. Retailers should carefully 

consider their target audience and platform characteristics to select the most 

suitable platforms for their holiday season messaging campaigns.

SMS (Short Message Service)

SMS is a widely used messaging platform that allows retailers to send text-

based messages to customers' mobile devices. It has broad compatibility 

across all mobile phones, making it accessible to a large audience. With its 

simplicity and ubiquity, SMS remains a reliable option for delivering important 

updates, promotions, and time-sensitive information to customers. It boasts 

high open rates and immediate message delivery, ensuring that retailers can 

reach their customers e�ectively.
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Telegram

Telegram is a secure messaging platform that prioritizes user privacy. It o�ers 

features such as end-to-end encryption, self-destructing messages, and secret 

chats. Telegram's focus on security makes it an attractive option for retailers 

handling sensitive information or wanting to ensure con�dential 

communications with customers. Moreover, Telegram supports group chats, 

channels for broadcasting messages to a large audience, and even the creation 

of bots for automating various tasks and interactions.

RCS

RCS, or Rich Communication Services, is an advanced messaging protocol that 

goes beyond traditional SMS. It o�ers enhanced multimedia capabilities, such 

as high-quality images, videos, and audio messages. RCS supports read 

receipts, typing indicators, and other interactive features, creating a more 

engaging and visually appealing messaging experience. As a result, retailers can 

deliver dynamic content and personalized messages that captivate customers 

and enhance the overall interaction.

WhatsApp

WhatsApp is a popular messaging platform that enables text, voice, and video 

communication. It o�ers end-to-end encryption, ensuring secure and private 

conversations between retailers and customers. Beyond simple messaging, 

WhatsApp supports group chats, voice and video calls, and even document 

sharing. Its wide user base and integration with Facebook can provide retailers 

with a seamless and convenient channel for engaging customers, fostering 

direct and personalized communication.

Viber

Viber provides messaging, voice, and video calling features similar to 

WhatsApp. What sets Viber apart is its focus on interactive stickers, emojis, and 

multimedia content, enriching the user experience. Retailers can leverage these 

features to create engaging and visually appealing messages that capture 

customers' attention. Additionally, Viber supports public accounts and chatbots, 

enabling retailers to establish automated interactions and provide e}cient 

customer support.
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WeChat

WeChat is a comprehensive messaging and social media platform with a large 

user base, primarily in China. It combines messaging, mobile payments, mini-

programs, and social networking features. WeChat's unique ecosystem provides 

retailers with a versatile platform to engage with Chinese consumers. They can 

leverage WeChat's integrated marketing features, create mini-programs for 

customized brand experiences, and facilitate seamless mobile payments, all 

within a single app.

Apple Messenger (iMessage)

Apple Messenger, or iMessage, is an exclusive messaging platform for Apple 

devices. It allows users to send text messages, multimedia content, and even 

play games or use stickers through iMessage Apps. iMessage bene:ts from 

tight integration with other Apple services and devices, creating a seamless 

experience for Apple users. Retailers targeting Apple device users can leverage 

iMessage's interactive features to create engaging and immersive experiences, 

enhancing customer engagement and brand loyalty.
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Understanding the target audience and their	

preferred messaging platforms

When selecting mobile messaging platforms, it is essential to have a deep 

understanding of the target audience and their preferred messaging habits. 

Analyze demographic data, customer behavior, and survey feedback to 

determine which platforms your audience is more likely to use. For example, if 

your target audience consists mainly of younger demographics, they might favor 

platforms like WhatsApp, Telegram, or WeChat. Understanding your audience's 

preferences will help you prioritize and focus your e�orts on the most e�ective 

platforms.

Evaluating features, capabilities, and limitations of each platform

Every mobile messaging platform has its own unique set of features, capabilities, 

and limitations. Evaluate each platform's functionalities and match them with 

your speci^c campaign objectives and messaging needs. Consider features such 

as multimedia support, encryption, group chat options, chatbot integration, and 

the ability to send time-sensitive messages. Additionally, take into account any 

limitations, such as character limits for SMS or geographical restrictions for 

certain platforms. This evaluation will ensure you select platforms that align with 

your messaging goals and enable you to deliver compelling content to your 

customers.

Choosing the Right Mobile 

Messaging Platforms

When choosing the right mobile messaging platforms, a comprehensive approach 

that incorporates understanding your audience's preferences, evaluating features, 

and considering popularity and market penetration will help you make informed 

decisions. By selecting platforms that align with your target audience's habits and 

preferences, you can maximize the e�ectiveness and reach of your holiday 

season messaging e�orts.
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Considerations for platform popularity and market penetration

Popularity and market penetration of mobile messaging platforms are vital 

factors to consider. Platforms with a large user base can o�er broader reach 

and potential customer engagement. Evaluate the market share and adoption 

rates of di�erent platforms, both globally and within your target market. For 

instance, if you are targeting a speci�c region where WhatsApp is widely used, 

prioritizing that platform can help you tap into a larger audience. By considering 

popularity and market penetration, you can allocate resources e�ectively and 

maximize the impact of your messaging campaigns.
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SMS Subscribers

Employ keyword-based opt-ins for SMS, where users can text a speci
c keyword 

to a designated number. Ensure keywords resonate with holiday themes, 

o�ering incentives like exclusive o�ers or festive content in return.

Building an Opt-In Mobile 

Messaging Subscriber List

As a comprehensive SMS and messaging service provider o�ering a wide array of 

platforms including SMS, WhatsApp, Viber, Telegram, and Apple Messaging 

Services, creating a dynamic opt-in mobile messaging subscriber list is pivotal for 

delivering successful holiday campaigns. Here are some e�ective strategies for 

acquiring subscribers on each platform, techniques for promoting opt-ins across 

various channels, and best practices for obtaining consent and managing opt-ins 

consistently.

Strategies for Acquiring Subscribers for Each Platform

WhatsApp Subscribers

Leverage the WhatsApp Business API to provide personalized customer 

experiences. Promote WhatsApp opt-ins through your website, social media, 

and customer service interactions. Emphasize the convenience of direct 

communication for holiday-related queries.

Viber Subscribers

Integrate Viber opt-ins into your customer touchpoints. Encourage users to scan 

Viber QR codes in-store or access opt-in links through promotional emails. 

Highlight the value of receiving real-time holiday updates via Viber.

Telegram Subscribers

Use Telegram's bots to set up subscription 
ows. O�er engaging content, such 

as holiday quizzes or sneak peeks, to entice users to subscribe. Integrate the 

Telegram opt-in process with your website and social media channels.
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Apple Messaging Services Subscribers

Utilize rich media elements like images and stickers to capture users' attention. 

Incorporate an easy Add to Messages button on your website for seamless 

subscription. Promote the emotional appeal of personalized holiday greetings 

through Apple Messaging Services.

Website

Design opt-in forms for each messaging platform and prominently display them 

on your website's homepage and landing pages. Create visually appealing 

banners that convey the exclusivity of subscribing for holiday updates.

Social Media

Run platform-specijc campaigns on social media platforms, showcasing the 

unique benejts of subscribing to each messaging service. Leverage targeted 

ads and interactive content like polls and quizzes to engage users.

Promoting Opt-Ins Through Various Channels

In-Store Promotions

Utilize physical signage with QR codes for WhatsApp, Viber, and Telegram 

subscriptions. Train your sta» to inform customers about the ease of 

subscribing to messaging services for personalized holiday o»ers.

Best Practices for Obtaining Consent and ManagingÏ

Opt-Ins Across Platforms

Consistent Opt-In Process

Maintain a unijed opt-in process across all platforms to ensure a seamless user 

experience. Use clear language to explain what subscribers can expect and how 

often they'll receive messages.
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Cross-Platform Consent

If a user subscribes on one platform, provide the option to opt-in to other 

platforms as well. This enhances your messaging reach while respecting user 

preferences.

Privacy Transparency

Ensure that your privacy policy comprehensively explains how subscriber data is 

used and protected. Include a link to the policy during the opt-in process.

Preference Management

Allow subscribers to manage their preferences easily. Permit them to choose the 

types of holiday content they want to receive, fostering engagement and 

reducing opt-outs.

Regular Engagement

Deliver valuable and engaging content consistently across all platforms. Use 

automation to schedule relevant holiday messages while avoiding excessive 

frequency.

Building an opt-in mobile messaging subscriber list involves tailored strategies for 

each platform, thoughtful promotion tactics, and ethical consent practices. By 

adhering to these guidelines, you'll establish a strong foundation for successful 

holiday messaging campaigns across SMS, WhatsApp, Viber, Telegram, and Apple 

Messaging Services.
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SMS: Concise and Impactful Text-Based Messages

SMS remains a powerful way to deliver quick and impactful messages to a wide 

audience. Craft concise and attention-grabbing texts that highlight limited-time 

o�ers, exclusive discounts, and time-sensitive promotions. Utilize personalized 

content such as recipient names and purchase history to make your SMS feel 

more personal.

WhatsApp: Conversational and Interactive Messaging

Leverage WhatsApp's conversational nature to engage customers in meaningful 

interactions. Send personalized holiday greetings, product recommendations, 

and real-time order updates. Utilize WhatsApp Business tools for automated 

responses, quick replies, and even interactive surveys to gather customer 

feedback.

Viber: Stickers, Emojis, and Multimedia Content

Viber's expressive features like stickers and emojis can add a touch of fun and 

emotion to your holiday messages. Create branded stickers that resonate with 

the festive spirit. Share multimedia content such as images and short videos to 

showcase your holiday products and promotions.

Tailoring Messages for 

Di·erent Mobile Messaging 

Platforms

As a retailer, it's crucial to adapt your holiday messaging campaigns to the 

unique features and strengths of various mobile messaging platforms. Each 

platform o�ers distinct communication styles and capabilities that can enhance 

your engagement and resonate with your audience. In this section, we'll explore 

how to tailor your messages for di�erent platforms, ensuring maximum impact 

during the holiday season.
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Telegram: Secure Messaging and Group Features

Telegram's focus on security makes it a great platform for sending exclusive 

o�ers and sensitive information. Consider creating private groups for loyal 

customers to receive insider deals. Utilize Telegram's bot functionality to provide 

quick answers to customer inquiries and showcase product details.

RCS: Enhanced Multimedia Messaging Experience

RCS allows for a more dynamic messaging experience, o�ering features like 

high-resolution images, videos, carousels, and interactive buttons. Design 

visually appealing messages with a blend of multimedia elements to showcase 

your holiday o�erings in detail.

WeChat: Integrated Marketing Features and Mini-Programs

For reaching a Chinese audience, WeChat o�ers a comprehensive marketing 

ecosystem. Utilize WeChat Mini-Programs to create engaging shopping 

experiences directly within the app. Leverage QR codes, location-based 

features, and WeChat Pay to simplify the shopping process.

Apple Messenger: iMessage Apps and Interactive Experiences

Make use of iMessage Apps to provide interactive and engaging experiences for 

Apple Messenger users. Create apps that allow customers to browse products, 

make purchases, and share wishlists directly within the messaging app. 

Incorporate interactive features like polls, quizzes, and virtual try-ons.

Tailoring your holiday messages for di�erent mobile messaging platforms is 

essential for e�ectively engaging your audience. By adapting your content to 

match the unique features and user expectations of each platform, you can 

create personalized, interactive, and visually appealing messages that capture 

your customers' attention and drive conversions during the festive season.
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Ensuring Compliance and 

Privacy in Mobile Messaging

Maintaining compliance and ensuring privacy in your holiday messaging 

campaigns is not only essential for building trust but also for avoiding legal issues. 

Here are the steps to take in order to maintain compliance and protect customer 

privacy:

Understanding Messaging Platform Policies and Guidelines

Familiarize yourself with the policies and guidelines of each messaging platform 

you use. DiJerent platforms have speciHc rules regarding promotional content, 

frequency of messages, and data usage. Ensure that your campaigns adhere to 

these guidelines to prevent any disruptions or account suspensions.

Obtaining Proper Consent and Managing Opt-Outs

Prior to sending any messages, obtain explicit consent from customers to receive 

promotional content. Implement a double opt-in process to conHrm their 

subscription intentions. Provide clear instructions on how customers can opt-out 

from receiving messages at any time, ensuring that the opt-out process is 

straightforward and respected promptly.

Maintaining Customer Privacy and Data Security

Safeguard customer data by following best practices for data security and 

privacy. Clearly communicate your data usage policies and adhere to applicable 

data protection regulations such as GDPR or CCPA. Use secure and encrypted 

communication channels, and avoid sharing sensitive information through 

messaging platforms.
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Measuring Success and 

Optimization

Analyzing the performance of your mobile messaging campaigns is crucial for 

re+ning your strategy and maximizing results. Here's how you can measure 

success and optimize your campaigns:

Key Metrics for Measuring Mobile Messaging Campaign Success

Open Rate: Measure the percentage of recipients who opened your messagesl

Click-Through Rate (CTR): Evaluate the percentage of recipients who clicked on 

links within your messagesl

Conversion Rate: Calculate the percentage of recipients who took the desired 

action, such as making a purchase or signing up for an eventl

Engagement Rate: Assess the level of interaction your messages receive, 

including replies, forwards, and interactions with interactive elementsl

Opt-Out Rate: Monitor how many recipients unsubscribe from your messaging 

listl

Response Time: Measure the average time it takes for your team to respond to 

customer inquiries.

Tracking and Analyzing Campaign Performance Across Platforms

Utilize tracking tools provided by MessageWhiz’s messaging platform or third-

party analytics solutions to gather data on message performance. Compare 

metrics across di�erent platforms to identify which platforms yield the best 

results. Pay attention to user behavior, such as which types of messages receive 

the most engagement.
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Optimization Strategies Based on Data-Driven Insights

Use the insights gained from tracking and analysis to optimize your messaging 

campaigns:

Message Timing: Experiment with sending messages at diEerent times to 

identify when your audience is most responsiveJ

Content Optimization: Re?ne your messaging content based on what 

generates the highest engagementJ

Segmentation: Tailor your messages to speci?c customer segments to improve 

relevanceJ

A/B Testing: Test variations of your messages to identify which elements 

resonate best with your audienceJ

Frequency Management: Adjust the frequency of your messages based on 

user preferences and engagement levels.

Ensuring compliance, privacy, and measuring success are vital steps in 

conducting eEective holiday messaging campaigns. By adhering to regulations, 

respecting customer privacy, and analyzing campaign performance, retailers can 

build meaningful relationships with customers while re?ning their strategies for 

better engagement and conversions.

Bonus Content - Messaging 

Templates for the Holidays

To simplify your holiday messaging campaign, we’ve created these messaging 

templates for you to use.

Pre-Black Friday Messaging

These messages should typically be sent out about a week before your Black 

Friday event.
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SMS

Viber

WhatsApp

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS

 Hey [Customer's Name], the 
wait is almost over! Our Black 
Friday event is coming soon with 
exclusive discounts that will blow 
you away. Stay tuned for more info!  Hi [Customer's Name], Black 

Friday is coming and we've got 
some amazing deals in store just 
for you! Get ready to grab your 
favorite items at unbelievable 
prices! 

 Hello [Customer's Name], Black 
Friday is approaching fast. Brace 
yourself for jaw-dropping 
discounts and surprises that will 
make your shopping spree 
unforgettable! 

Hey Cory! Our Black Friday 
countdown has begun. Prepare for 
unbelievable savings and fantastic 
offers on the horizon. 
Get ready to snag the best deals!

Store

Today 3:25 PM

9:41

SMS/MMS

Hi Jane! Brace yourself for our 
upcoming Black Friday 
extravaganza. Jaw-dropping 
deals await you on November 
26th. Stay tuned!  

11:45
Hello Alice!�
Black Friday is around the corner. 
Get ready to shop till you drop with 
exclusive discounts and surprises 
coming your way! 
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Telegram

RCS

WeChat

9:41 80

Store

 Hello [Customer's Name], Black 
Friday is approaching fast. Brace 
yourself for jaw-dropping 
discounts and surprises that will 
make your shopping spree 
unforgettable! 

14:56

 Hi [Customer's Name], Black 
Friday is coming and we've got 
some amazing deals in store 
just for you! Get ready to grab 
your favorite items at 
unbelievable prices! 

14:56

 Hey [Customer's Name], the wait 

is almost over! Our Black Friday 

event is coming soon with exclusive 

discounts that will blow you away. 

Stay tuned for more info!
14:56

Store

 Hey Jane,  the wait is almost 
over! Our Black Friday event is 

coming soon with exclusive 

discounts that will blow you away. 
Stay tuned for more info!

Store

Hello Jack, Black Friday is 
approaching fast. Brace 

yourself for jaw-dropping 

discounts and surprises that will 
make your shopping spree 

unforgettable! 

Store

Get readyNo, thanks

Hi Adam, Black Friday is 

coming and we've got some 

amazing deals in store just for 
you! Get ready to grab your 

favorite items at unbelievable 

prices! 

Hey Jane, Black Friday is almost 
here! Get ready to dive into a sea of 
fantastic deals and incredible offers 
tailor-made for you. Don't miss out!

Hello, the countdown has begun! 
Our Black Friday event is on the 
horizon, filled with amazing deals 
and special offers just for you. Get 
ready to shop! 

Hi Alice, prepare for an extraordinary 
Black Friday shopping experience. 
Exclusive discounts and surprises await 
you. Stay tuned on WeChat for updates! 
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Black Friday Sale Starting Messages

Apple iMessage

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS

Hey Cory! Our Black Friday 
countdown has begun. Prepare for 
unbelievable savings and fantastic 
offers on the horizon.[
Get ready to snag the best deals!

14:56

Hello Alice![

Black Friday is around the corner. 

Get ready to shop till you drop 

with exclusive discounts and 

surprises coming your way! 
14:56

SMS

WhatsApp

Hello, Black Friday is just around 
the corner! Get ready to save big. 
Click below to start shopping and 
grab unbeatable offers.»
See you there! Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS

Hey Kate, the countdown to Black 
Friday begins! Our sale starts 
soon. Click the link to explore 
amazing discounts and special 
surprises. Let's shop and save! 
Sale Link

Hey Adam, the Black Friday 
excitement is here! Our sale is 
about to kick off. Click the link for 
early access to incredible deals. 
Don't wait, let's shop now!»
Sale Link

Hi Kally, the Black Friday buzz is in 
the air! Our sale is about to start. 
Click the link for exclusive early 
access to mind-blowing deals.»
Let's shop together!  Sale Link

Store

Today 3:25 PM

9:41

SMS/MMS

 Hey John, the wait is over! 
Black Friday sale starts soon. 
Click the link to unveil fantastic 
deals and surprises. Let's get 
ready to shop and save! »
Sale Lin� 11:45

 Hello Adam, Black Friday is 
almost here! Get ready for 
unbeatable offers. Tap the link 
below to explore and shop our 
exciting sale. Let's make this a 
shopping day to remember! »
Sale Link
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Viber

 Hey John, Black Friday is upon 
us! Our sale is about to go live. Tap 
the link for early access to 
incredible discounts. Let's shop 
smart and save big!  Sale Link  Hey Alice, Black Friday is 

knocking! Our sale starts soon.]
Tap the link to explore exciting 
discounts and surprises. Let's 
make this shopping day 
memorable!  Sale Link

 Hello Diana, Black Friday is 
almost here, and so are our 
amazing deals! Tap below to start 
shopping and grab unbeatable 
offers. Don't miss out! ]
Sale Link

Telegram

WeChat

9:41 80

Store

 Hello, Black Friday is almost 
here, and we're bringing you 
amazing offers! Click the link 
below to start shopping and grab 
unbeatable discounts.]
See you there!  Sale Link

14:56

 Hey Jane, the wait is over! 
Black Friday sale starts soon. 
Click the link to unveil fantastic 
deals and surprises. Let's get 
ready to shop and save! ]
Sale Link

14:56

 Hey Diana, the Black Friday 

frenzy is about to begin! Our sale 

is live soon. Tap the link to 

discover early access to incredible 

deals. Let's shop and save!  

Sale Link
14:56

 Hey Sasha, the Black Friday excitement 
is in the air! Our sale is about to start. 
Click the link for early access to incredible 
deals.  Let's shop now!  Sale Link

 Hey Cory, the wait is over! Black Friday 
sale starts soon. Click the link to unveil 
fantastic deals and surprises. Let's get 
ready to shop and save!  Sale Link

 Hello Nina, Black Friday is almost here! Get 
ready for unbeatable offers. Tap below to start 
shopping and grab unbeatable discounts. Let's 
make this a shopping day to remember!  Ã
Sale Link
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RCS

Store

 Hey Diana, the Black Friday 

buzz is building! Our sale is about 

to start. Click the link for exclusive 
early access to mind-blowing deals. 

Let's shop together!  Sale Link

Store

 Hey, the wait is over! Black 

Friday sale starts soon. Click 

the link to unveil fantastic deals 
and surprises. Let's get ready to 

shop and save!  Sale Link

Store

StartNo, thanks

 Hello Brad, Black Friday is 

almost here, and so are our 
amazing deals! Tap below to 

start shopping and grab 

unbeatable offers.£
Don't miss out!  Sale Link

Apple iMessage

 Hello Annie, Black Friday is 
almost here! Get ready for 
unbeatable offers. Tap below to 
start shopping and grab 
unbeatable discounts. Let's make 
this a shopping day to remember! 

 Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS

 Hey Oscar, the wait is over! 
Black Friday sale starts soon. 
Click the link to unveil fantastic 
deals and surprises. Let's get 
ready to shop and save! £
Sale Link

14:56

 Hey Ann, the Black Friday 

excitement is here! Our sale is 

about to start. Click the link for 

early access to incredible deals. 

Let's shop now!  Sale Link
14:56

Weekly Messages: Black Friday Kicko�

SMS

Hi Diana, it's time to dive into our 
Black Friday extravaganza! 
Discover incredible deals on your 
favorite items. Shop now and make 
this holiday season unforgettable. 
Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS
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WhatsApp

 Hey Diana, let the shopping 
marathon begin! Explore our Black 
Friday sale for unbeatable offers. 
Tap the link below to enjoy the 
holiday cheer while saving big.  
Sale Link

Store

Today 3:25 PM

9:41

SMS/MMS

Viber

 Hi Jack, it's Black Friday and 
our sale has kicked off! Get ready 
for holiday shopping like never 
before. Click the link to explore 
amazing offers and spread the 
holiday cheer.  Sale Link

 Hey Alice, Black Friday is 
knocking! Our sale starts soon.±
Tap the link to explore exciting 
discounts and surprises. Let's 
make this shopping day 
memorable!  Sale Link

Telegram

9:41 80

Store

 Hey Candall, it's time to dive 
into our Black Friday 
extravaganza! Discover incredible 
deals on your favorite items. Shop 
now and make this holiday season 
unforgettable.  Sale Link

14:56
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WeChat

 Hello Adam, the holiday sale has 
started! Find perfect gifts at great 

prices. Click the link to shop now and 

celebrate the season with amazing 
deals.  Sale Link

Apple iMessage

 Hey Kally, Black Friday marks 
the start of joyful shopping. 
Unwrap fantastic deals and 
joyous surprises. Tap below to 
explore our holiday sale and 
make memories!  Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS

RCS

Store

 Hello Brad, the holiday spirit is in the air! 

Our Black Friday sale is live now. Tap the link 
below to shop for festive favorites and enjoy 

the season's best deals.  Sale Link
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Week 2: Cyber Week Savings

SMS

Hey Racks, Cyber Week is here 
with more deals! Explore our online 
exclusives and score amazing 
discounts. Don't wait, start 
shopping now! Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS

WhatsApp

 Hi David, the savings continue 
with Cyber Week! Discover online-
exclusive offers that will make your 
holiday shopping a breeze. Tap 
below to find the perfect gifts.  
Sale Link

Store

Today 3:25 PM

9:41

SMS/MMS

Viber

 Hello Iren, Cyber Week is in full 
swing! Shop from the comfort of 
your home and enjoy exclusive 
online deals. Click the link to find 
the perfect presents.  Sale Link
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Telegram

9:41 80

Store

 Hey Oliver, Cyber Week brings 
more savings! Explore our online 
deals and shop with ease. Tap 
below to discover fantastic offers 
that will brighten your holidays.  
Sale Link

14:56

WeChat

 Hi David, the savings continue with 

Cyber Week! Discover online-

exclusive offers that will make your 
holiday shopping a breeze. Tap below 

to find the perfect gifts.  Sale Link

Apple iMessage

 Hey Annie, Cyber Week is 
here with more deals! Explore 
our online exclusives and score 
amazing discounts. Don't wait, 
start shopping now! �
Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS
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Week 3: Holiday Cheers

RCS

Store

 Hello Candice, Cyber Week savings are 

finally here! Discover online-exclusive offers 

that will make your holiday shopping a breeze. 
Tap below to find the perfect gifts.  Sale Link

SMS

 Hi Adam, let's keep spreading 
the holiday cheer! Our special 
offers continue to light up the 
season. Click the link to make your 
celebrations even brighter. `
Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS

WhatsApp, Viber, Telegram, Apple iMessage and WeChat

 Hey Alice, the holidays keep 
getting better! Explore our ongoing 
offers and bring joy to your loved 
ones. Tap below to shop and share 
the holiday spirit.  Sale Link

Store

Today 3:25 PM

9:41

SMS/MMS

 Hi Chris, holiday cheer is still in 
the air! Discover our continued 
special offers and make this 
season unforgettable. Click the 
link to share the joy with 
everyone.  Sale Link

14:56
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Timely Delivery

Certainly, here are unique and personalized text message templates promoting 

ongoing holiday sales while stressing the importance of ordering now to receive 

gifts on time, including a link to a call to action and emojis:

Week 1: Order Early for Timely Delivery

These templates provide a varied approach to promoting ongoing holiday sales, 

making each week's message unique and engaging. Remember to replace 

[Customer's Name] and [Sale Link] with the actual customer's name and the 

correct link to your holiday sale page.

RCS

Store

 Hey Robert, the holiday offers keep getting 

better! Explore our ongoing offers and bring 

joy to your loved ones. Tap below to shop and 
share the holiday spirit.  Sale Link

SMS

Hi [Customer's Name], time is 
running out for on-time holiday 
delivery! Explore our ongoing 
holiday sale and secure your gifts 
today. Order now to make sure 
they arrive in time. Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS
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WhatsApp, Viber, Telegram, Apple iMessage and WeChat

 Hey [Customer's Name], ensure 
your gifts arrive on time! Shop our 
holiday sale now and order early to 
beat the holiday rush. Tap below 
and give the gift of joy this season. 

 Sale Link

Store

Today 3:25 PM

9:41

SMS/MMS

 Hello [Customer's Name], 
holiday joy is just a click away! 
Shop our ongoing sale and order 
today for timely gift delivery. Don't 
wait – click below and make their 
holidays special.  Sale Link

14:56

 Hey [Customer's Name], time is 
running out for on-time holiday 
delivery! Explore our ongoing 
holiday sale and secure your gifts 
today. Order now to make sure 
they arrive in time.  Sale Link

14:56

RCS

Store

 Hey [Customer's Name], you only have a 

few days left for on-time holiday delivery! 

Check out our ongoing holiday sale and 
secure your gifts today. Order now to make 

sure they arrive in time.  Sale Link

Week 2: Last Chance for Guaranteed Delivery

SMS

Hi [Customer's Name], the 
holidays are almost here! This is 
your last chance for guaranteed 
holiday delivery. Shop our ongoing 
sale now and make their holidays 
unforgettable.  Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS
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WhatsApp, Viber, Telegram, Apple iMessage and WeChat

 Hello [Customer's Name], the 
clock is ticking! Don't miss out on 
timely gift delivery. Shop our 
ongoing sale now and make their 
holidays special. Click below and 
spread joy!  Sale Link

Store

Today 3:25 PM

9:41

SMS/MMS

 Hey [Customer's Name], it's 
your last chance for guaranteed 
holiday delivery! Explore our 
ongoing sale and order now to 
ensure the perfect gifts arrive in 
time. Tap below and make 
memories!  Sale Link

14:56

 Hey [Customer's Name], it's 
your final shot for timely holiday 
delivery! Explore our ongoing sale 
and order now to ensure the 
perfect gifts arrive in time. Tap 
below and make memories!  
Sale Link

14:56

RCS

Store

 Hey [Customer's Name], it's the last day for 

guaranteed holiday delivery! Check out our 
ongoing sale and order now to ensure the 

perfect gifts arrive in time. Tap below and 

make memories!  Sale Link

Week 3: Final Days for Festive Delivery

SMS

Hi [Customer's Name], the 
countdown is on! Secure festive 
gift delivery by shopping our 
ongoing holiday sale now. These 
last days are your ticket to joyful 
celebrations. Sale Link

Store

SMS/MMS

Today 3:25 PM

9:41

SMS/MMS
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WhatsApp, Viber, Telegram, Apple iMessage and WeChat

 Hi [Customer's Name], festive 
delivery is within reach! Shop our 
ongoing sale and secure your gifts 
for joyful celebrations. Click below 
for an unforgettable holiday 
season.  Sale Link

Store

Today 3:25 PM

9:41

SMS/MMS

 Hello [Customer's Name], 
festive delivery is within reach! 
Shop our ongoing sale and secure 
your gifts for joyful celebrations. 
Click below and make their 
holidays unforgettable. v
Sale Link

14:56

These templates e�ectively emphasize the urgency of ordering early for timely 

gift delivery during the holiday season. Remember to replace [Customer's Name] 

and [Sale Link] with the actual customer's name and the correct link to your 

ongoing holiday sale page.


