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Financial Services Use Cases

Trust and timing are critical success factors for today’'s financial landscape.
Yet many institutions still struggle with outdated communication methods
that frustrate customers, slow down transactions, and increase operational
risk. Poor business communications can lead to missed opportunities,
regulatory hiccups, and lost revenue.

This ebook explores how business, communication, specifically enterprise
mMessaging solutions can streamline operations, enhance customer
engagement, and provide real-time communication across critical
touchpoints—from fraud alerts and loan updates to appointment reminders
and secure document sharing.

By adopting the right messaging strategies, financial organizations can
reduce friction, increase customer satisfaction, and remain compliant while
cutting costs. Whether you're aiming to improve internal coordination,
speed up customer onbodarding, or reduce support center volume, the use
cases presented here will show you how to turn messaging into a
competitive advantage.

Messaging Mastery for Financial Services gives you the blueprint to build
secure, timely, and effective communication across every part of your
organization—nhelping you deliver the kind of financial experience today's
customers expect.
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We noticed an unusual charge of
$215.80 at Electronics World.
Was this you? Y

Yes, | made this No, this wasn't me
purchase
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Use messaging
to communicate:

. Unrecognized Login Attempts

. Account Lockout Notifications

. Password Reset Links

. Suspicious Location Access Alerts
. Card Freeze Confirmations

. Two-Factor Authentication Prompts
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Policy Update
Acknowledgment

Send regulatory updates and let customers

choose how they want to recelve them

Use messaging to
communicate:

. e-Signature Reminders

. KYC Document Requests
. Consent Form Approvals

. Terms of Service Acceptance

. Annual Report Distributions

. Secure Dbocument Downloads

We've updated our Privacy
Policy and Terms of Service in
line with new regulations.
How would you like to receive

2
the full documents” Y

.
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A 2%\ Viz Bank
4 last seen today at 14:25

Your car loan application is
currently under review.
We'll notify you as soon as

U se m essa g i n g to there's an update. Do you want

to be notified when there's a

® change in the status?
communicate: R

Yes, send me No thanks
updates

. Application Received Confirmation
. Missing Document Requests

. Approval Notifications

. Disbursement Details

. Repayment Schedule Info

. Refinance Opportunities
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