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Financial Services Use Case#

Trust and timing are critical success factors for today’s financial landscape. 

Yet many institutions still struggle with outdated communication methods 

that frustrate customers, slow down transactions, and increase operational 

risk. Poor business communications can lead to missed opportunities, 

regulatory hiccups, and lost revenue�

This ebook explores how business, communication, specifically enterprise 

messaging solutions can streamline operations, enhance customer 

engagement, and provide real-time communication across critical 

touchpoints—from fraud alerts and loan updates to appointment reminders 

and secure document sharing�

By adopting the right messaging strategies, financial organizations can 

reduce friction, increase customer satisfaction, and remain compliant while 

cutting costs. Whether you're aiming to improve internal coordination, 

speed up customer onboarding, or reduce support center volume, the use 

cases presented here will show you how to turn messaging into a 

competitive advantage�

Messaging Mastery for Financial Services gives you the blueprint to build 

secure, timely, and effective communication across every part of your 

organization—helping you deliver the kind of financial experience today’s 

customers expect�

Table of Contents

1 (888) 7099187 info@messagewhiz.com www.messagewhiz.com www.mmdsmart.com

3

https://www.figma.com/design/RYEZgcq4W82zz23G37n15c/MW_Banners?node-id=2257-13879
mailto:info@messagewhiz.com
http://www.messagewhiz.com
https://mmdsmart.com


Instantly alert customers when potential 

fraud is detecte�

Suspicious Activity Alert

Use messaging 

to communicate*

Unrecognized Login AttemptJ

Account Lockout NotificationJ

Password Reset LinksC

Suspicious Location Access AlertJ

Card Freeze ConfirmationJ

Two-Factor Authentication PromptJ

No.1

Yes, I made this 
purchasf

No, this wasn't mi

We noticed an unusual charge of 

$215.80 at Electronics World. 

Was this youw

Friday  13:15

13:15 PM

Westsa Bank
last seen today at 13:25
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Use messaging to 

communicate�
e-Signature Reminder�

KYC Document Request�

Consent Form Approval�

Terms of Service Acceptanc!

Annual Report Distribution�

Secure Document Downloads
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No.2

Send to my 
phonI

Email me a copK

We've updated our Privacy 

Policy and Terms of Service in 

line with new regulationsY

How would you like to receive 

the full documentsV

Friday  12:15

12:15 PM

Fast Help
last seen today at 12:25
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Send regulatory updates and let customers 

choose how they want to receive theÎ

Policy Update 
Acknowledgment
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No.3

Yes, send me 
update$

No thank)

Your car loan application is 

currently under reviewF

We'll notify you as soon as 

there's an update. Do you want 

to be notified when there’s a 

change in the status2

Friday  14:15

14:15 PM

Viz Bank
last seen today at 14:25

Table of Contents

Use messaging to 

communicate�

Application Received Confirmatio�

Missing Document Request¨

Approval Notification¨

Disbursement Detail¨

Repayment Schedule Inf¦

Refinance Opportunities
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Keep applicants informed every step of the way 

in the loan approval procesâ

Loan in Progress
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No.4

 Confirm 
Appointmen)

Reschedul8

You have an appointment with 

John from VIPCOM Financial 

tomorrow at 10:30 AM.c

Would you like to confirm or 

reschedule?

Friday  14:15

14:15 PM

VIPCOM
last seen today at 14:25
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Use messaging to 

communicate¶

Initial Appointment Schedulinâ

Same-Day ReminderÓ

Virtual Meeting LinkÓ

Post-Appointment Follow-upÓ

Advisor Change NotificationÓ

Annual Review Reminders

Remind customers about upcoming meetings 

and give them flexible response optionõ

Don’t Miss Your 
Appointment
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No.5

Kick off the customer relationship with a secure 

one time password and step-by-step 

onboarding message�

Welcome Aboard

Table of Contents

Use messaging 

to communicate5

Step-by-Step Account Setuc

ID Verification Prompt\

Security Preferences (Face ID, PINJ

Mobile App Download Link\

Early Feature DiscoverR

First-Deposit Celebrations
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Verify Now

 Set Up Direct 
Deposit

Apply for a Debit 
Card

Do It Late¶

Welcome to GreenRiver Bank! 

Let’s get you set up. Please 

verify your identity to activate 

your accountÀ

Great — your account is active! 

What would you like to explore 

nextÜ

Friday  09:20

09:20 PM

09:20 PM

GreenRiver
last seen today at 09:35
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Use messaging to 

communicate�

Upcoming Due Date/

Auto-Pay Confirmation/

Missed Payment Alert/

Minimum Payment Suggestion/

Payment Success Notification/

End-of-Month Summaries
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Nudge customers to pay their bills on time — 

and avoid late feef

Pay Now Pay In Installment�

Remind Me Late�

HYTMKO8Y9�

Your GreenRiver Bank Credit 

Card payment of $128.75 is due 

tomorrow. Would you like to pay 

it now�

Friday  09:20

09:20 PM

GreenRiver
last seen today at 09:35

No.6
Friendly Reminder
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You're pre-approved for a 

GreenRiver Platinum Credit Card 

with 2% cashback on all 

purchases. Would you like to 

learn more�

Friday  14:10

GreenRiver
last seen today at 14:20

Tell Me MorU

Tell Me Mor] Use messaging to 

communicatei

Limited-Time Offer�

Referral Bonuse�

Savings Account Promotion�

Seasonal Campaigns       

(Tax Refunds, Holidayss

Upgrade Invitation�

Personalized Investment 

Opportunities
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You’re Pre-Approved!

Send personalized, timely offers to drive 

engagement and conversionã
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Activate My Card

Let customers initiate card activation and 

securely verify their identit�

Use messaging to 

communicate3

Card Delivery ConfirmatioW

Verification Method SelectioW

PIN Setup PromptL

Card Activation StatusT

Card Lock/Unlock RequestL

Lost or Stolen Card Alerts

No.8

I received my new GreenRiver 

Debit Card and would like to 

activate itd

Thank you for reaching out! To 

activate your card, we’ll need to 

verify your identity. How would 

you like to verify it|

Friday  13:15

13:15 PM

13:16 PM

GreenRiver
last seen today at 13:25

Send me a One-
Time Password 

(OTPÅ
Verify via Voice Cal×
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We’re almost ready to process 

your mortgage application. 

Please upload the following 

documents to complete your 

KYC verification:"

• Proof of Addres�

• Income Verificatio�

Friday  12:15

12:15 PM

BankChat
last seen today at 12:25

Upload Documents Not Ready Yea
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No.9

Securely request missing documents to 

complete loan processing or KYC verificatio�

Document Submission 
Reminder

Use messaging to 

communicate½

Missing Document RequestÝ

Document Upload Confirmatioä

Secure Document Sharing LinkÝ

Document Expiry AlertÝ

KYC Status UpdateÝ

Loan Application Follow-ups
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No.10

Use 

messaging to 

communicate�

NPS Survey Request"

Post-Interaction Feedbac�

Customer Satisfaction Survey"

Service Improvement Request"

Product or Service Review"

Customer Loyalty Programs

Thank you for choosing 

GreenRiver Bank! We’d love to 

hear about your recent 

experience. Can you take a 

moment to rate our service4

Friday  13:15

13:15 PM

GreenRiver
last seen today at 13:25

Rate My Experienc�

Not No�

Gather valuable feedback from customers to 

improve service quality and customer 

experienc¥

Share Your Feedback
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About MessageWhiz

MessageWhiz is a leading SMS service platform powered by MMDSmart. We provide a smart text messaging service for 

business, with a unique pay-by-conversion success option.Companies benefit from SMS business marketing by improving 

communication with their clients at the most opportune and relevant moments, and significantly growing business outcomes.
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Why 
MessageWhiz?

MMDSmart’s MessageWhiz helps  organizations deliver secure, timely, and compliant, real-

time communications at scale. Here’s why leading institutions trust usV

Highest Delivery Rates: Ensure messages arrive quickly and reliably anywhere in the world through our 

network ownership  and intelligent global routinm

24x7 Customer Support: Work with our dedicated account managers available 24X7 to drive your success 

with personalized supporw

Designed for Performance: Lower your risk with Click-through rate (CTR) performance based thresholds 

and automatioz

Flexibility: Rely on us to be agile and customize the solution based on your need]

GenAI Optimized Messages: Leverage AI to create and test multiple text versions to find the voice and 

messaging that drives customers to actioz

Multi-Channel Reach: Engage customers on their preferred channel over SMS, RCS WhatsApp, Viber, 

Telegram, email, voice and other]

Advanced Automation: Trigger real-time messages based on user behavior, transactions, or system event]

Analytics & Reporting: Track performance and optimize campaigns with in-depth reporting tools

financial services

Contact us

WhatsApp

Get in touch.

www.messagewhiz.com

info@messagewhiz.com
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